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Every build has its problems; the scope and
complexity of this work creates the perfect
environment for the unexpected to occur.
However, this does not in any way mean that
your construction project will or is destined to
be stressful. It Is in the masterful management
of the unexpected where the ultimate solution
to a stress-free build is found.

A sophisticated balance between price and
result, navigated through all the twists and
turns of construction, is achieved through @
profoundly strong relationship between builder
and client, combined with PhD degrees of
crystal clear communication. Here’'s how it's
done.
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TALKING THE TALK THAT'S AS
GOOD AS THE WALK

Open, truthful, respectful, clear, direct, solutions-focussed
communication that never leaves you wondering is the name of
the game. From the very first moments of the initial consultation,
you should be feeling that your builder is completely present and
immersed in asking important questions about your plans, goals
and dreams, and listening very carefully to your responses.

The importance of a strong communication bond that goes both
ways between client and builder cannot be overstated. If this
crucial feature is not firmly developed in the early stages of the
relationship, the unexpected can very quickly derail into major
problems, with both parties unable to see the forest from the trees,
becoming bound in shortsighted thinking. Literally, the client/
builder relationship is the foundation upon which absolutely
everything else rests and this relationship is formed and
maintained through communication.
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DIGGING UP A RAP SHEET

Stunning as it may sound, many homeowners don't do enough

investigative research on builders they are seeking quotes from.
A legitimate builder with integrity and unwavering professionalism
will wear their heart on their sleeve in the form of their business
being fully transparent and accessible, both online and through
their previous client base. First, do your Fair Trade Builders Licence
Check online to quickly discover if the company has a rap sheet i
behind the scenes. i

If that search turns them up in the clear, take a detailed look at

their public 'shop front’ via their website, social media, professional
profiles and so on, keeping a distinct eye out for reviews and
testimonials, the quality of previous works shown and what kind of
construction they specialise in (it's essential their experience and

your project goals are a match). '

The final step is to make contact, see how the conversation and
— communication goes and begin the process of asking them to
provide you with details of previous clients you can speak to who
will also show them your work.

If you find yourself taking on a builder without having conducted
this extensive research, there could well be skeletons in the closet
you know nothing about and if there are, they will come out to play
at some stage during your project.
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CASH GRAB

Don't, under any circumstances, pay anything to your builder
until you know, by way of official evidence produced, that
insurance is in place. It's horrific but true that unscrupulous
builders have been known to take a $50,000 deposit from their
client and then taken off with it. If a builder asks you for a
deposit seek formal confirmation that they have homeowners
warranty insurance in place, no exceptions.
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TALK TO THE HAND

So you're in the design phase, working closely with an architect to
create the home of your dreams. There is a lot on the line, a lot of
finance at stake and a lot of decisions to be made. If your desire
to bring your builder into the conversation is met with a ‘talk to the
hand ‘cause the face ain’t listening'’ kind of response, we advise
caution.

It is well known throughout the building industry that your best shot
at the ultimate project outcome comes from having a rock solid,
crack team where all parties communicate freely with each other.
Your builder is the only person on that team who knows what it will
cost to build your architectural dream as it unfolds and you will
need to know if anything in the design is out of reach or needs to
be modified early, because the disappointment of not finding out
until construction is about to begin can be crushing.
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THE LONG AND WINDING ROAD

Project timelines..the question on everybody’s lips. Everybody
wants your project to stay on schedule - you, your builder and all
the trades. If you have found a reliable builder with exceptional
foresight and management skills you are well on your way to
achieving that goal. However, it Is important to be realistic about
your project timeline. Get expert advice from industry specialists in
relation to the timing of your build right from the beginning. When
you are fully aware of what's involved, what is needed to protect
the schedule and what can get in the way, your expectations are
firmly focussed on a shared vision with your builder so you can
avoid the long and winding road.
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Jigsaw Constructions Pty Ltd specialises in unique, luxury extensions, renovations and additions for
homeowners throughout the Sutherland Shire, Eastern Suburlbbs and North Shore of Sydney. With an eye for
detail that does not waver we have built a reputation for quality, integrity and honesty, always putting our
clients’ requests and needs at the forefront of everything we do. For information, support and assistance,

contact us to discuss your project today.

A ® 0419 691665
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